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Topics for Today

▪ Resources for survey preparation

▪ Tools for continuous compliance

▪ Resources for support

▪ Demonstration of E-dition®



3

© 2020 The Joint Commission. All Rights Reserved.

Resources for Survey Preparation

E-dition®
Prompts to 
Assess Your 
Compliance

Written 
Documentation 

Checklist

Tracer 
Methodology 

Toolkit

Survey Activity 
Guide
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View The Standards E-dition®

− Request E-dition® Trial Standards

− Free 90-day access

− Print capabilities

− Filter by specialties via “Service Profile”

− Contact us at qualitylabs@jointcommission.org

− Purchase Hard Copy or Electronic Manual

− www.jcrinc.com

− Comprehensive Accreditation Manual for 

Laboratory and Point-of-Care Testing (CAMLAB)

− E-dition® electronic copy

mailto:qualitylabs@jointcommission.org
http://www.jcrinc.com/
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Prompts to Assess Your Compliance
Available electronically E-dition®

and by PDF formats

For a PDF copy email us at: qualitylabs@jointcommmission.org

mailto:qualitylabs@jointcommmission.org
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Written Documentation Checklist
Available electronically E-dition® 

and by PDF formats

For a PDF copy email us at: qualitylabs@jointcommmission.org

mailto:qualitylabs@jointcommmission.org
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Tracer Methodology Toolkit

Guidance for how to prepare for survey

Starting 
points for 

tracers

Tips 
Checklist

Sample 
Tracer 

Questions

Guidance 
on Areas of 

Specialty

Mock 
Tracer 

Worksheet

For a copy email us at: 

qualitylabs@jointcommmission.org

mailto:qualitylabs@jointcommmission.org
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Survey Activity Guide

− Includes:

▪ Preparation tools for survey

▪ Abstract of each survey activity

− Overview of session

− Session objectives

− Logistical needs

− Suggested participants

▪ Indicates general order of sessions

▪ Document List

Available on Joint Commission Connect® 

or

For a copy email us at: 

qualitylabs@jointcommmission.org

mailto:qualitylabs@jointcommmission.org
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Tools for Continuous Compliance

Laboratory 
Tools

Individualized 
Quality 

Control Plan

Intracycle 
Monitoring 
Tool (ICM)

Targeted 
Solutions 

Tool®

(TST®)

DASH™        
Data Analytics 

for Safe 
Healthcare



10

© 2020 The Joint Commission. All Rights Reserved.

Laboratory Tools
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Individualized Quality Control Plan
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Intracycle Monitoring (ICM) Process

To learn more access Page ACC-63 of the CAMLAB.
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Targeted Solutions Tool®

www.centerfortransforminghealthcare.org/products-and-services/targeted-solutions-tool/

http://www.centerfortransforminghealthcare.org/products-and-services/targeted-solutions-tool/
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DASH™ — Data Analytics for Safe Healthcare

www.jointcommission.org/performance-improvement/joint-commission/dash/

Coming in 2021

http://www.jointcommission.org/performance-improvement/joint-commission/dash/
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Resources for Support

Joint 
Commission 

Connect®

Standards 
Interpretation 

Group

Webinars    
and      

COVID-19 
Resources

Account 
Executive

Business 
Development
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Joint Commission Connect® — Lab E-App
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Standards Interpretation Group

− Access to our hospital and 

laboratory accreditation standards 

experts

− Available to answer specific 

questions about standards and how 

they are interpreted to make sure 

your objectives are clear

− Simple online form submission 

system to easily track your inquiries
www.jointcommission.org/standards/standard-faqs/

https://www.jointcommission.org/standards/standard-faqs/
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Webinar Replays & Upcoming Webinars

www.jointcommission.org

http://www.jointcommission.org/
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Past Webinar Topics:

Tracing the Way to Better Patient Care from the 
Laboratorian’s View

Achieving Gold Seal Accreditation for Your IVF Lab

What to Expect on Your First Accreditation Survey

How Joint Commission Accreditation Can Help Your 
Organization Identify Risk
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COVID-19 Resources

−www.jointcommission.org/covid-19/

−The Joint Commission FAQs

−The Joint Commission Q&A Webinars

−Resources

− CDC

− FDA

− CMS

https://www.jointcommission.org/covid-19/
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Dedicated Account Executive

− Your team is provided with a 

dedicated Joint Commission 

account executive serving as a 

single point of contact

− Assist in survey preparation, 

agenda for survey, scheduling, 

and dedicated client support for 

questions

− We help before, during, and 

after survey
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Business Development

− Contact Us 

qualitylabs@jointcommission.org

− For initial questions

− Discuss eligibility and timeline

− Access to trial standards

− Request for an application

− Pricing estimate worksheet

Sharon Hibbe, MPH 

Business Development Manager-West

Caleb Bardy, MBA, MLS (ASCP)CM

Business Development Manager-East

mailto:qualitylabs@jointcommission.org
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Thank You
Stay tuned for a short demo of E-dition®


